
Curriculum Benchmark Assessment Support 

WHO? WHAT? HOW? 
HISD Help Desk Hardware 

Passwords 
713-892-SERV 

Campus Online Software  To access the Campus Online link: 
Enter this URL in the address bar: 
www.houstonisd.org/portal/site/Technology/  
Enter your username and password  
Click Login and the Campus Online link will 
appear under RESOURCES 

Technical Support 
email:  support@myschoollife.com 

EducAide Software Acces Database Support Center and Download Link: 
www.educaide.com/downloads/hisd 

Technical Support 
phone: 800-669-9405 (9am-5pm Pacific time) 
email:  support@educaide.com 

Curriculum, 
Instruction, and 
Assessment 
Department 

CBA content 
questions 

Elementary CIA: 
Louise Gwosdz 713-556-6823 
Secondary CIA: 
Sergio Echartea 713-556-6823 

Central Melanie Heasley 
East  LaVeta Clovis/Basia Hall 
North Adam Stephens 
South Noval Alexander 
West Mark Shenker 

Regional Office 
CBA 

Representatives 

Alternative Suzanne Selinger/Patricia Grovey 
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